You can also access your TRUX invoices anytime by going to
https://secure.versapay.com/payables/trux/login and logging in. Also, you will receive various email
notiﬁcations where you will be again directed to login to view print and pay your invoices.

Without adding a password, you would be prompted to enter your payment method (either
credit card or bank account information) and can make a one-time payment without needing
to save your bank payment information.

1. You can attach a ﬁle or a picture that is relevant to your comment/question
2. You are able to tag speciﬁc people you want to be notiﬁed with your question
You are able to distinguish between a comment and a dispute by checking this box. Disputes
are generally created when you are requesting that you do not pay the invoice in question for
whatever reason you provide. Comments are chosen when you have questions/requests or
would like to inform an AR member with any additional information.

Initially, only the primary billing email address on ﬁle will be set up with an ARC Account. That individual
will be set up as an admin on the account and will be able to add other users if desired.
Once registration has been completed, users can be added as follows.
1. Log in to your account and navigate to Users available on the top right menu

2. Select Add User

3. Enter email and role type. The following our the deﬁned roles:

The user will be sent an email welcoming them to ARC and should follow the instructions in the ﬁrst section
of this document. Users access can be changed or removed by an admin on the account by clicking on
change on the user screen.

Access can be changed for the user or can be completely removed which should be done for any users who
no longer work with the customer as soon as possible.

If you manage multiple customer accounts (i.e as credit group or through other means), you will be able to
toggle between each customer’s account. When initially logging in, you will be prompted with a second
screen since your email address belongs to another account. It may look like one of the two notiﬁcations
listed below.
Click Yes if you want to share your payment methods, then click continue
Click No if you want to keep your payment methods separate, then click continue

If you would like to view these companies together, you must check all companies that apply. If you select
to view all together you can view all at once or ﬁlter as needed.

Choosing this option will not allow you to use separated payment types. If different payment types are
needed for each account, you would select NOT to group together. Grouping together will also combine

notiﬁcations (example: you would receive one email with all your customers’ balances) thus making it ideal
unless different payment types are needed.
If you choose not to group together, you would toggle between by selecting the menu on the top right of
the screen:

all

all

Our compliance, internal practices,
data centers, and security
monitoring is best-in-class to ensure
your customer and ﬁnancial
information is protected in a secure
environment. We’re certiﬁed as
compliant under PCI DSS version
3.2 at Service Provider Level 1,
and complete an annual PCI DSS
assessment using an approved
Qualiﬁed Security Assessor.

VersaPay maintains a time out
feature that will automatically log
you off of the current session after
a period of inactivity. This helps
reduce unauthorized access to your
accounts.

Our services are hosted in top-tier
data centers that provide carrierlevel support, as well as multiple
levels of security and redundancy.

